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New public engagement recommendations welcomed

Richmond upon Thames’ Local Involvement Network (LINk) has welcomed new recommendations on engaging with patients and the public about local health services.

The Healthcare Commission undertook a national study of how well trusts engage people when they plan and improve health services and their report highlights the value of involving community members in all aspects of commissioning, providing and delivering health and social care services.  It found that users of services and the public have been able to influence health services in some important ways such as the care environment, patient information or opening hours but least able to influence trusts on how they allocated funds or made priorities on their quality of care or safety issues.

Responding to the report, Margaret Dangoor, chair of Richmond upon Thames LINk said:   “Engagement isn’t just about listening to people’s experiences of health and social care services, although this is an obvious starting point. What really counts is when trusts and organisations delivering social care can demonstrate that users’ experiences have resulted in real changes and improvements. We’re particularly pleased to see that this is a key recommendation in the report because this is what Richmond LINk is all about;  listening to and working with the community to influence real improvements to the care services they receive”.  
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Recommendations include incorporating the experiences of patients, users and carers when measuring the quality of health services and developing local quality standards for public engagement in the contracts agreed between commissioners and providers of services, whether they are in the public or independent sector.

The report’s publication coincided with the winding down of the Healthcare Commission and the launch of the Care Quality Commission which now brings together the regulation of both health and adult social care in England.   Says Margaret Dangoor:   “we are looking forward to working with the new Commission at a local level,  to improve services for Richmond residents.”

Anyone wishing to find out more about making a difference to local health and care services or be included in Richmond LINk’s work can call  0208 255 8516 or email info@richmondlink.org.uk
Ends

For enquiries contact:
Hilary Davidson: 020 8255 8509 (Wed to Fri)





email: Coordinator@richmondlink.org.uk




or





Bonnie Green: 07774 650 391

email: bonnie@green1.freeserve.co.uk
Notes for editors:

1. Richmond upon Thames Local Involvement Network (LINk) is one of 150 organisations established by the Government throughout England to monitor, evaluate and influence local health and social care services.   Richmond upon Thames LINk is made up of local people and local groups to help the public influence how the services are organised and provided for the residents of the borough. LINks replace the former Patient and Public Involvement Forums which were only concerned with the provision of health services and ceased operation in 2008.
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A LINk  has a number of statutory powers to enable to carry out their role:

· enter and view some premises providing health and social care services 

· ask for information and expect a response within a specific timescale

· make recommendations for improvements and expect a response within a specific timescale

· refer matters to the local Council Overview and Scrutiny Committees which have health and social care responsibilities

Further information at www.richmondlink.org.uk  email: info@richmondlink.org.uk or telephone 020 8255 8500

2. The Healthcare Commission published its report on engagement – Listening, learning and working together – on 26 March.   For the report briefing go to:  http://www.cqc.org.uk/_db/_documents/Engaging_patients_&_public_briefing.pdf 

      or call 020 7448 0827.   It ceased operation on 31st March 2009.

3. The Care Quality Commission is the new independent regulator of health, mental health and social care in England and launched on 1st April 2009. It has taken over the work of the Healthcare Commission, the Commission for Social Care Inspection and the Mental Health Act Commission.   For further information:   www.cqc.org.uk
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