Proposed Complaints and Appeals Policy (Against the Decisions of the LINk or the Findings of its Work) – a standard complaints policy tailored to relate to the LINk
How to make a complaint about the activities or decisions of the LINk

Complaints should be made in writing to the Chair of the steering committee for review.  

Where the complaint or challenge regards the Chair it should be made to the Vice Chair and the steering group will decide whether an investigation is required.

Where a complaint concerns the actions of the Steering Committee it should be made to [The Host? LA?] who will [ arrange for an independent investigation?] if it is felt the complaint merits this.

If the complaint or challenge regards the Host, the Host organisations complaints procedure will be followed.

Complaints will be considered if they are received within x days of the event/action to which they refer.

How complaints are handled

The Chair (or relevant individual/organisation), will take a decision on the complaint/appeal and either 

a) arrange an investigation into the matter and make its findings known or 

b) support the original decision/action and ensure an explanation is provided as to why this decision has been taken

Responses to complaints/appeals will be issued within 30 working days.

If the response is not satisfactory an appeal may be lodged with the Chair (or relevant individual/organisation).  If the appeal merits further investigation an independent investigation will be arranged.

