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Maureen Chatterley

I am a recently retired Business Analyst that has worked for large corporations in Europe, America and the Middle East where I saw how other social and health systems worked.

Twenty years ago I experienced the NHS and Social Services first hand during the last 5 years of my Mother’s life. Since this time I have seen many changes to these services and I have spent the last year familiarising myself with some of the current methods and proposed changes.

I have been a resident in the Borough of Richmond for over forty years and as I now have the time would like the opportunity to apply my project and analytical skills to gain further improvements in these services on behalf of the Richmond community.

Philip Darling

For the past 3 years Philip has worked as an independent research and training consultant. He has developed a particular interest in health and social care matters and published a guide and online tools to assist care providers protect service users and staff from abuse.  

Prior to becoming a steering group member of the LINk, Philip was an active member of the Patient & Public Involvement Forum. Since joining Richmond LINk he has contributed to the work of the Business Planning, Governance and Engagement sub-groups. He has also led the development of the LINk’s ‘Enter & View’ policies and conducted training for LINk members.

Prior to retirement, Philip was a Principal Lecturer at the University of Surrey, Roehampton, where he was responsible for creating and managing its MSc programme in Strategic Training & Development and underpinning research activities. During his career he has published a number of books and research reports in the field of training and organisation development. He is a Chartered member of the Chartered Institute of Personnel and Development.

Bonnie Green

I’m proud to have been a Richmond LINk Steering Committee member, and elected Vice-Chair, for its first year and would like the opportunity to serve another year to continue and develop its work.

A borough resident for nearly 40 years, I and my family have experienced cradle to grave health services. Whilst there have been many changes and improvements to healthcare provision, there’s a continuing need for patient and public involvement to question, monitor and influence the care commissioned and provided for Richmond so that standards, quality and accountability are influenced and improved. I’m committed to giving Richmond’s residents this voice as well as raising such issues as patient dignity in all settings.

I’ve worked in healthcare communications all my working life as well as being involved in a healthcare charity for 30 years as a volunteer, manager and trustee. I’m currently a trustee of a local children’s hospice. 

The next couple of years will see changes, and probably reductions on expenditure in care provision whilst the personal health or social care budget agenda will develop. I want to ensure that residents continue to have a say and contribute towards these inevitable local changes through Richmond LINk, so that we can make the most of improvements whilst not losing out to any proposed changes in services.

Walter W Holland

I have more than 50 years experience of work in health services as an academic, public health medicine, and as a member and “actor” on a variety of bodies ranging from hospital, community, national and international organisations.  I have had exposure to local health services and work in voluntary organisations. I believe I can contribute to help in the maintenance and improvement of health and social services through the application of the knowledge and experience I have acquired over the years.

David H. Horwood-Barrett

I have been a Steering Group Member since the formation of Richmond LINk, and am a member of the Governance, Engagement, and Transport sub- groups.

My working background has been in the industrial and commercial sectors in the UK and overseas, finishing with a ten year stint in a technical consultancy partnership. Having always had an interest in the wellbeing of older people, and on becoming semi-retired, I managed the newly formed Richmond Community Support Service Consortium for 4 years representing the interests of older people on many statutory and voluntary sector committees and similar groups.

On a personal level I have been involved in the care and end of life care of elderly relatives and also have an ongoing interest in the NHS, both as a user (and sometimes critic) of its services, and acting as “the patient” in training sessions.

Now retired I hope to spend more time on LINk issues and working for other charities.

P.J. Hughes

Born 1936. Degrees in engineering and economics. Career as a teacher in tropical Africa, 9 years, and as a civil engineer, 31 years, chiefly in tunnels and ground treatment. Retired 2001.

Walk leader for Spelthorne Walking for Health initiative. Active in Age Concern and Shepperton Residents’ Association. Grand Master of the Surrey Hash. Richmond PCT Forum 2004-2007, one time Chair. Member of Steering Committee of Richmond LINk since its inception. Member of Surrey LINk – the hospital Action Group of Ashford & St Peter’s.

Catherine Mann

Having been a member of LINk and formerly of the Patient & Public Involvement Forum, I believe I have gained some knowledge of Richmond borough’s health and social needs. This both through sitting on PCT sub-groups and as a co-optee of the Health Overview Scrutiny Committee.

I also feel that my background as a former nurse health visitor and nurse lecturer, and an MSc in Health Promotion, as well as as a user, give me both an individual and wider perspective rooted in reality.

I believe I am able to speak my mind and work well as a team member. I enjoy meeting people of all backgrounds and possess good interpersonal skills.

I would continue to commit time and effort to Richmond LINk. 

Peter Marks

I worked in IT, administration and commodity trading for almost 30 years until 1990, when I became an independent consultant.  I am now semi-retired.
I have acted as carers’ representative on various adult mental health services committees in Richmond since 2004, and am currently carers’ representative on the Lavender Ward Acute Care Forum.
In addition, I am a founding member and Chair of CASAG, the Carers Adult Services Action Group, which was set up in late 2008 "to promote and protect the interests of carers and those we care for in both the planning and the review of services in this period of continuing change".
I have written a number of adult mental heath services reviews for other carers in Richmond and recently circulated to carers and Mental Health Trust management (i) a paper highlighting the lack of meaningful therapeutic activities on Lavender Ward, and (ii) a draft protocol for information sharing with carers plus related confidentiality background papers.
I believe that LINK is well placed to represent the views and interests of its members and others - and that I can contribute successfully to its work in adult mental health services and elsewhere.

Janet Marriott

I fully support the aims and objectives of Richmond LINk. It is my wish to continue as a member of the Steering Committee and I am fully committed to support and engage with the work of Richmond LINk as it continues to serve the community and its interests.

As a standing committee member both of the SW London Cardiac & Stroke Network and the Public and Patient Involvement Network at West Mid Hospital, Richmond LINk has already identified some very important issues on Health and Social care. My work as Secretary to the Richmond Forum for Older People along with running the Twickenham ‘Breathe Easy’ Group (associated to BLF) allows me the opportunity to pursue the patient’s experience and concerns to the LINk. 

I have confidence to believe I can continue to serve these matters within the work of Richmond LINk as it determines its progress for the year ahead. 

Marie Martin

I have been involved as a volunteer and professionally with the community as a s/s manager in Hounslow all ages and Kingston as specialist care manager for the young disabled.

I was involved with setting up the Shooting Star Hospice and their Chairman for 2 years. 

I am a Trustee of the government Independent Living Fund and I was a carer in my own right for 15 years. I have always been interested in community and developments in the NHS. I feel that I have something to offer.
Richard McIvor

I worked in the Civil Service for 33 years, for 20 years as a senior civil servant.  I then did consultancy work with foreign governments for 6 years.  I therefore have a lot of experience of dealing with organisations like the National Health Service.  I helped to set up the Food Standards Agency and did a lot of work on food safety.  I was a carer for my mother for some 13 years.  I have also been a committee member of various charities concerned with mental health issues and am currently Treasurer of London Cyrenian Housing, a Housing Association providing protected housing for the mentally ill.

I think that my experience can be useful to the LINk in furthering our work and representations on health issues in the Borough.

Mary McNulty

An older person myself, I have looked after older ladies for more than 25 years. I am currently caring for a lady in her nineties with dementia. I am very aware of the strengths of health and social care and of the points at which improvements are needed, particularly for older people and people with a mental health problem. 

I have been a member of the LINk Steering Committee since its inception. I am also Secretary of the Friends of Barnes Hospital and a Carer Member of NHS and Richmond Borough Committees.

Before retirement I taught at Brunel University, training social care workers and community nurses. I have an MSc in Social Policy.

Batcho Notay

Presently: Full time carer for her mother who is 91 with marked impaired hearing, visual and other multiple health problems.  As a carer, I am acutely aware of the stress and problems involved from both sides-as a service user of the NHS user and being part of NHS service provision.

Profile: Spent 38+ years in NHS as a Diagnostic Radiographer at Canterbury, Kent. Involved in clinical patient care- performing examinations & producing reports, training staff, department management. Responsible for setting up ultrasound services in the district.

Skills: Developed communication & management skills, motivation, training and team work, patient confidentiality skills.

Currently: Volunteer and Trustee with Richmond Carers Centre.

Support local elderly day centre events, Richmond fair, organise BME outings, events. Have also done volunteer work with INS.

Starting work with Richmond Association for the Blind.

Having first-hand taste of SDS, elder care and mental health issues, I would be actively involved in the future of local social care and healthcare provision.

Paul Pegden Smith

The UK Health and Care support structure will be under great stress in the next few years as public services come under sustained pressure for funding. Richmond LINk will have a vital role in ensuring local service providers maintain and improve standards and local service users are receiving best available treatment.

I have served on the Richmond LINk Interim and now Steering Committee from the outset. I also serve as Chair of the Planning sub-committee and as a member of the Finance sub-committee, using my international business background to support LINk objectives. This is also guided by my local experience as a Trustee of Richmond Council for Voluntary Service; as Vice Chair and Trustee of Relate Richmond, Kingston and Hounslow and as a Member of the League of Friends of Teddington Hospital.

My wife and I have been local residents in Teddington for 35 years and each of our 3 sons have been through the Richmond Borough Educational system. I was also a carer for my mother in the last few years of her life within the Borough care structures.

Gareth Savin

I have been a local service user in the borough of Richmond Upon Thames since 1992, when I sustained a Spinal Injury whilst playing rugby for Richmond U19s. 

Since then I have been a full time wheelchair user, living Independently, with the aid of a team of Personal Assistants.  I have actively worked on my knowledge of disability issues in this area and sought to gain a greater knowledge of recent social care reforms. I served on the LINk Interim Steering Group and have learnt a great deal.

I am currently a Director and Company Secretary of RUILS (Richmond Users Independent Living Scheme) a Richmond based, user-led charity made up of older and disabled people who believe in the idea of self-help and living independently, but with support if necessary.  I have always loved the fact that RUILS is a charity for disabled people, run by disabled people.  That whole empowering ethos I love!

I sit on several sub-committees, including RUILS new Your Say consultation group.  I am a Buddy Mentor and participate fully in the day to day running of the newly incorporated organization. 

I relish this opportunity and challenge to serve on the LINk steering committee for a further year.

Morris Shaer

As an executive member of an Older Persons Forum, and being a member of the older generation with a grown-up son who was born with a disablement, I feel qualified to represent the concerns of the elderly and disabled members of the community.

My past experience as a member of the Community Health Council, the Public & Patient Involvement Forum and the existing steering committee of Richmond LINk, enable me to contribute to the future development of Richmond LINk.  

Pauline Shaw

I am a registered nurse with 20 years experience in a variety of health environments with a Masters Degree in Health Care Management, University of Surrey.  Currently, I am the Director of Care & Service Development with the Royal Star & Garter Homes in Richmond and with 8 years management, health and social care experience. The Home achieved 3 star quality rating and an excellent reputation for quality care in the local community.  My strengths are the ability to analyse complex information then identify common sense, real world solutions. I believe in a team, consultative, collegiate approach to decision making and the necessity and benefits of true engagement with relevant stakeholders to ensure the community has a voice and, can see evidence of this translated into actions.  I have experience of a lead role in commissioning services in our Richmond Home and recently in commissioning a new £17 million care facility in Solihull, from green field site to full occupancy.  As part of this process I have consulted with a variety of professional organisations and sit on the property and health and safety committees.  I feel strongly that the needs of people are properly identified, focussed and quality outcomes achieved.

Kathy Sheldon

As a user, carer and volunteer in the Borough of Richmond I continue to be totally committed to the NHS and its basic principle of free care at the point of need.

Over the last 12 years I have been involved in encouraging and enabling local residents to participate and making their hopes and concerns heard in the statutory sector through the Community Health Council, Patient & Public Involvement Forum and in the last year as a Steering Committee member of Richmond LINk.

Through continuing to serve with Richmond LINk, I hope to ensure that Richmond residents throughout this borough have access to quality health and social care in local environments and that their voices are heard.

Timothy Donald Spring

I am a local solicitor and have specialised in clinical negligence and healthcare law for more than 25 years. I have a particular interest in clinical risk management and ensuring that when medicine falls below an acceptable standard, lessons are learned for the benefit of other patients. I have lectured widely on subjects relating to patient safety and clinical risk, and was, for 8 years, the Director of the UK’s first University accredited clinical risk management diploma for health service managers.  I was a founding Director and Trustee of the Association of Litigation and Risk management (ALARM) and currently lead a clinical negligence team based in Richmond and Southampton. I have a particular interest in applying the knowledge I gained from my professional activities to the area pf patient and public involvement in health.

Francis Whitehead

I am 28 years old. I currently work as a Senior Support Worker with Adults with Learning Disabilities and Mental Health issues.  I am also a member of the Richmond LGBT Forum that deals with issues surrounding the gay community in Richmond upon Thames.  I feel I can bring a younger perspective to the LINk in Richmond.  Health and Social Care is my speciality and I feel I can contribute locally on these issues as a Richmond resident.  Care of the Elderly, Learning Disability and Mental Health are issues close to my heart and are very important to me. Hopefully I can contribute to implementing change in these areas.
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